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Safe Harbor

This presentation includes forwatdoking statements within the meaning of the safe harbor provisions of the Private Securities
Litigation Reform Act of 1995 and the Federal securities laws. They are not guarantees or assurances of any outcomaés, financi
results of levels of activity, performance or achievements, and readers are cautioned not to place undue reliance upon them.
The forwardlooking statements are subject to a number of estimates and assumptions, and known and unknown risks,
uncertainties and other factors. Actual results may differ materially from those discussed in the féowking statements

included in this presentation. The factors that could cause actual results to differ are discussed in the Appendix to this
presentation,in our Annual Report on Form dOfor the year ended December 31, 2018, and subsequent filings with the SEC,
including our Form 1@ for the quarter ended September 30, 2019, as filed with the SEC on October 30, 2019

Non-GAAP Financial Information

This presentation includes neBAAP financial measures. Further information regarding theseGAAP financial measures,
including a reconciliation of each of these measures to the most directly comparable GAAP measure, is included in thve Append
to this presentation.
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Al & machine
learning rapidly
penetrates and

disrupts many core
enterprise functions

Smart City Initiatives
on the Rise

Self optimizing,
software defined

business models
drives competitive
business advantage

More Physical
Assets Integrated
with Digital
Technologies
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Social networks
dominate as the
primary
communication
channel

Attracting and
retaining employees
will require shared

company purpose
and strong culture

~ Community grou,oQ
leverage socia
networks to
advance targeted
agenda
(environment,
water, education,
etc.)
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Social Enterprises &
Supporting
Regulations on the
Rise

As aging work force

retires, there will be

fewer employees to
execute workload

Dynamic teams will
replace fixed
organization

structures

Automation &
Digital will
Transform Jobs
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Strategies
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Clear, Transparent Story into the Future Demonstrated Execution of Strategy
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A Five year Total Shareholder Return (2@12018) of 140%

A Longterm EPS growth expected h10%*target EPS CAGR guidance -
through 2024

A 2018 adjusted EPS near 9% growth

Aaré {3t ONBRAG NYXdGAy3a NBRdzOSa 2dz

A 24% improvement in O&M efficiency ratio since 2010

A Focus on capital efficiency

A Decades of investment needed

A Line of sight to $222 billion of 16year capex

A Fragmented national water and wastewater landscape

A Capitallight MBBs leverage core competencies, increase customer
experience, and generate cash

Low Risk, Regulated Water Utility

A Multi-decade infrastructure investment; with a fragmented market .
acquisitions adding to capital needs Commitment to Shareholders

A Hundreds of water projects per year reducing risk of large scale single
projects

A Multiple state regulatory jurisdictions reduce both weather and
regulatory risks

A Industry specific fair market value legislation

A Water Quality legislation becoming a focus

A Regulatory mechanisms support infrastructure investment

A Regulated risk profile representing 88% by 2024

A Five year dividend growth (204218) CAGR of 10%

A 20202024Dividend Growth at high end of 0% range**

A Aleading Environmental, Social Responsibility and Governance
investment

ESG

A Keeping employees safe and injdrge, and developing each person to his or her fullest potential

A Being a leader in environmental sustainability, caring for the planet, and leading the nation in outstanding water safetslignd

A Delivering the personalized customer service with empathy and care

A al{Ay3 O02YYdzyAGASEa 06SGGSNI 6SOFdzaS ¢S QNgbdveindd $oNdarshatelyoRerstaSdisfers

* Anchored off 0R018Adjusted EPS (a ndBAAP measure)See appendix fareconciliation *Future dividends are subject to approval of the American Water Board of Directors
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20202024 Plan
7-10%* EPS CAGR range

Market Based
Businesses 1-2%
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Grades US Infrastructure

. . o - T . \ Approximately50,000water systems,
American Society of Civil Engineers Resmenc_y Investments to manag 15,000wastewater systems
climate variability

By 202044%o0f U.S. pipe
infrastructure to be classified ag
poor,very poorz 2 NJ f A
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In the U.S., ove20% or 2 trillion
gallogsr of tregted water is lost
SIF OK &SI NX

900 billion gallonsof untreated sewage
Is discharged every year into U.S. rivegs,
Aa0NBlIYa YR 20KSNE@EU
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Our customers
ASSETS ’ 1 1 pay< $0.01
as of December 31, 2018 P h DS per gallon
a SSe Ing on average

51,000miles of pipe

tagnina
621water treatment plants Water quality
1,000wells

130wastewater facilities
1,300water storage facilities
1,400pumping stations




