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Cautionary Statement Concerning Forward-Looking 
Statements 

Certain statements in this presentation are forward-looking statements within the meaning of the safe harbor provisions of 

the Private Securities Litigation Reform Act of 1995.  These forward-looking statements are predictions based on our 

current expectations and assumptions regarding future events and relate to, among other things, our future financial 

performance in 2013, including earnings, our growth strategies, our ability to finance current operations and growth 

initiatives, trends in our industry, regulatory or legal developments or rate adjustments.  Actual results could differ 

materially because of factors such as the decisions of governmental and regulatory bodies, including decisions to raise or 

lower rates; the timeliness of regulatory commissionsô actions concerning rates; changes in laws, governmental 

regulations and policies, including environmental, health and water quality and public utility regulations and policies; 

weather conditions, patterns or events, including drought or abnormally high rainfall; changes in customer demand for, and 

patterns of use of, water, such as may result from conservation efforts; our ability to appropriately maintain current 

infrastructure and manage the expansion of our business; our ability to obtain permits for projects; changes in our capital 

requirements; our ability to control operating expenses and to achieve efficiencies in our operations; our ability to obtain 

adequate and cost-effective supplies of chemicals, electricity, fuel, water and other raw materials that are needed for our 

operations; our ability to successfully acquire and integrate water and wastewater systems that are complementary to our 

operations and the growth of our business; cost overruns relating to improvements or the expansion of our operations; 

changes in general economic, business and financial market conditions; significant changes to our business processes 

and corresponding technology; access to sufficient capital on satisfactory terms; fluctuations in interest rates; restrictive 

covenants in or changes to the credit ratings on our current or future debt that could increase our financing costs or affect 

our ability to borrow, make payments on debt or pay dividends; fluctuations in the value of benefit plan assets and 

liabilities that could increase our cost and funding requirements; the incurrence of impairment charges; migration of 

customers into or out of our service territories; difficulty in obtaining insurance at acceptable rates and on acceptable 

terms and conditions; ability to retain and attract qualified employees; and civil disturbance, labor strikes or terrorist 

threats or acts or public apprehension about future disturbances or terrorist threats or acts.  

  

For further information regarding risks and uncertainties associated with American Waterôs business, please refer to 

American Waterôs annual, quarterly and periodic SEC filings.  The Company undertakes no duty to update any forward-

looking statement.  
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Á $12.8 Billion Total Enterprise Value** 

Á 854,000 Average Trading Volume*** 

Á $7.6 Billion Market Capitalization 

Á $2.9 Billion in 2012 Revenues 

Á 20% Total Shareholder Return for Last 12 
Months 

Á 2.48% Current Dividend Yield 

Á 0.6 Beta 

     

Á 14 Million People Served 

Á 46,000 Miles of Pipeline  

Á 6,700 Employees 

Á 1,500 Communities   

Á 3.2 Million Regulated Customers 

Who We Are: The Premier Water Services Provider in 

North America 

Market 
Statistics* 

Resources 

   * Market data as of November 1, 2013 

 ** Total enterprise value is calculated as (Market cap + Long-Term Debt +Preferred stock) - Cash 

*** Average trading volume is calculated using daily volume over the last twelve months 
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Customers 625,000 

Population Served 2.5 Million 

Municipalities Served 188 

Water Sales 91 BGY (247 mgd) 

Water & Sewer Mains 8,600 miles 

Water Systems 32 

Sewer Systems 21 

Current 

Operations  

Max Day (mgd) # Water Systems 

 < 1.0 15 

1-25 13 

25-100 3 

214 1 

mgd = millions of gallons per day 

New Jersey American Water 

4 
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Capital Investment History:  More than $1Billion in 

Capital Invested Since 2004  

Ç Water Treatment Plant Improvements 

Ç Water and Sewer Mains 

Ç Cleaning and Lining Mains 

Ç Wells, Pumps, Chemical Facilities 

Ç Hydrants, Meters, Valves & Services 

Ç Water Storage Tanks  

(Avg. $3.9 million/year) 
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NJAW Raritan / Passaic System   

 

6  

 
Ç  310,000 customer accounts 

Ç  320 million gallons/day capacity 

Ç  9 counties  

Ç  3 surface water treatment plants 

Ç  25 well fields 

 



NYSE: AWK 

The U.S. Water Industry 
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The US Water Industry Remains Highly Fragmented and with 

Limited Investor Ownership 

Percentage of Drinking Water Systems and 

Population served by Size Class (1) 

(Based on 51,988 total water systems in US)  

(1) Source: EPA, Drinking and Ground Water Statistics, 2008. 

System Size by Population Served 

Water 

Wastewater 

Investor 
Owned

16%

Public & 
Other

84%

Investor 
Owned

2%

Public & 
Other

98%

The majority of water systems in the US are owned by 

capital constrained entities 
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FUNDED FUNDING GAP FUNDED FUNDING GAP FUNDED FUNDING GAP 

40% 60% 33% 67% 26% 74% $ $ $ 
Total Investment Required: 

$91 billion 

Total Investment Required: 

$126 billion 

Total Investment Required: 

$195 billion 

2010 2020 2040 

With Many U.S. Water and Wastewater Systems Near Failure 

- Waiting to Invest Today will Cost More Tomorrow 

Corroded Water Pipe 

Water Infrastructure Needs 

Source: Failure to Act: The Impact of Infrastructure Investment on Americaôs Economic Growth  

The Funding Gap for Needed Capital Expenditures Will Reach $144 Billion by 2040 

Without renewal or 
replacement, pipe 

classified as poor, very 
poor or life elapsed will 
increase from 10% to 

44% by 2020 

Aging pipes lead to 

discharge of ~900 

Billion gallons of 

untreated sewage 

each year 
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Aggregate Need for Investment in U.S. Water Mains Due to Wear Out and 

Population Growth in Next 20 Years 

$0

$100

$200

$300

$400

$500

$600

Northeast Midwest South West

(B
il
li
o

n
s
) 

Replacement GrowthTotal for All Regions: $1 Trillion 

At Least US$1 Trillion is Required Over the Next 25 Years to 

Fix Aging Water Infrastructure & Expand to Serve Growth 

Source: Buried No Longer: Confronting America's Water Infrastructure Challenge, AWWA 2012 
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% of Annual Household Utilities Budget (1) ÇCapital investments supported by 

regulatory bodies 

ÁAccelerated rate adjustment 

mechanisms for infrastructure 

replacement 

ÁFuture test years available to set 

rates 

ÇRaw input costs (i.e. water, 

chemicals, etc.) are less volatile 

than energy commodity costs (i.e. 

coal and natural gas) for electric 

and gas utilities 

ÇWater represents a small portion 

of the overall customer utility bill 

Water Industry Contrasted with Other Utilities 

(1) Source: United States Department of Labor ï Consumer Expenditures Survey, 2011. 

Total Average Annual Housing Expenditures - Utilities Budget: $3723 

(2) EPA benchmark for water affordability: 2.5% of median annual household income 

($40,000). Monthly amount = $84 

 

 

EPA Benchmark for Water (2) 


