AMERICAN WATE
NYSE: AWK

American Water
May 2017



ForwardLooking Statements and Other Information

Certain statements in this presentation including, without limitatiofuture earnings and dividend growth, the outcome of pending acquisition activity, the amount of future capital
investments, adjusted O&M efficiency ratio targets, and estimated outcomes in rate cases and other regulatory proceediadsrveard-looking statements within the meaning of

the safe harbor provisions of the Private Securities Litigation Reform Act of 1995 and the Federal securities laws. Thesd-fooking statements are predictions based on
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performance or achievements, and readers are cautioned not to place undue reliance upon them. The folagkihg statements aresubject to a number of estimates and
assumptions, and known and unknown risks, uncertainties and other factors. Actual results may differ materially from thesesstéd in the forwardooking statements included in
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Securities and Exchange Commission (SEC), and because of factors such as: the decisions of governmental and regulatangloddigsdecisions to raise or lower rates; the
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health and safety, water quality, and public utility and tax regulations and policies, and impacts resulting from U.S.,astdtiocal elections; potential costs and liabilities of

American Water for environmental laws and similar matters resulting from, among other things, water and wastewater servisgded to customers, including, for example, water
management solutions focused on customers in the natural gas exploration and production market; the outcome of litigatiog@amdnment action related to the Freedom

Industries chemical spill in West Virginia, including matters pertaining to the binding agreement in principle to settlastaiated to this chemical spill; weather conditions,

patterns or events or natural disasters, including drought or abnormally high rainfall, strong winds, coastal and interddkmstding, earthquakes, landslides, hurricanes, tornadoes,
electrical storms and solar flares; changes in customer demand for, and patterns of use of, water, such as may resultrisavation efforts; its ability to appropriately maintain
current infrastructure, including its operational and information technology (IT) systems, and manage the expansion ofsitebs; its ability to obtain permits and other approvals

for projects; changes in its capital requirements; its ability to control operating expenses and to achieve efficiencteoperations; the intentional or unintentional acts of a third
party, including contamination of its water supplies or water provided to its customers; exposure or infiltration of itsoatitnfrastructure, operational technology and IT systems
through physical or cyber attacks or other disruptions; its ability to obtain adequate and @ftctive supplies of chemicalglectricity, fuel, water and other raw materials that are
needed for its operations; its ability to successfully meet growth projections and capitalize on growth opportunities, imguts ability to, among other things, acquire and integrate
water and wastewater systems into its regulated operations and enter into contracts and other agreements with, or othentitenp new customers in its Markebased

Businesses; cost overruns relating to improvements in or the expansion of its operations; our ability to maintain safe weskrisks and uncertainties associated with contracting
with the U.S. government, including ongoing compliance with applicable government procurement and security regulations;egiangeneral economic, political, business and
financial market conditions; access to sufficient capital on satisfactory terms and when and as needed to support operatideapital expenditures; fluctuations in interest rates;
restrictive covenants in or changes to the credit ratings on its current or future debt that could increase its financingarasinding requirements or affect its ability to borrow,

make payments on debt or pay dividends; fluctuations in the value of benefit plan assets and liabilities that could incitsds@ncing costs and funding requirements; changes in
Federal or state income tax laws, including tax reform, the availability of tax credits and tax abatement programs, andbilitg o utilize its U.S. and state net operating loss
carryforwards; migration of customers into or out of its service territories; the use by municipalities of the power of entidemain or other authority to condemn its systems;
difficulty in obtaining, or the inability to obtain, insurance at acceptable rates and on acceptable terms and conditianaility to retain and attract qualified employees; labor
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acts, or public apprehension about future disturbances or terrorist threats or acts; and the impact of new accounting stiswiachanges to existing standards..

These forwardlooking statements are qualified by, and should be read together with, the risks and uncertainties set forth aboyeR G KS NA &1 FF Ol 2N&E Ay Of
earnings release and Form X0, and in subsequent filings with the SEC, and readers should refer to such risks, uncertaintieslafactors in evaluating such forwasddoking
statements. Any forwardlooking statements speak only as of the date this presentation is first given. Except as required gdleeal securities laws, the company does not have
any obligation, and the company specifically disclaims any undertaking or intention, to publicly update or revise any fotawakihg statements, whether as a result of new
information, future events, changed circumstances or otherwise. New factors emerge from time to time, and it is not pos$sittlee company to predict all such factors.
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or combination of factors, may cause results to differ materially from those contained in any forwlaaking statement. The faegoing factors should not be construed as

exhaustive.

All statements in this presentation related to earnings and earnings per share refer to diluted earnings and diluted eapenghare.

May 2017
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Why American Water as an Investment?

Financial Strength
& Stability

Risk Profile

Environmental &
Technology
Leadership

People &
Business Model

Industry Measures

AEarnings growth
Alnvestment needs
AMarket segmentation

AWK
NYSE.

American Water

Demonstrated Execution

AlLeadersn EPS Growth: @ 10% througt2021*
AClear line of sight tmulti-decadecapitalinvestment
AWater & wastewaterconsolidationopportunities

ADividend growth

ACredit rating/access to capital
AMarket Capitalization/Trading Liquidity
AWater Utility Leadership

A2011¢ 2016 Adjusted EPS CAGR@bB%**

A 2017 Dividendyrowth ator above the topf the long
term EPEAGR 5™ year with ~10% growth

Aatl ¢ [/ 2 N1LR2Rating S / NBRA

AOnly water utility > $10 billion markeap

A Only water utility orS&P 500, DJUA, UTY & DJSI Inc

AEconomigegulation
A Geographic & regulatory diversity
A Complementary businesses

AMostgeographically diversettility
APrimarily regulated (90/10)
ANo federal economicegulation

AEnvironmental leadership
A Customer experience
A Operational efficiency

A21xbetter than Industryavg.for drinking waterquality
ATop quartilecustomer satisfaction

A O&M efficiency improvement 6 years in a row

A 16 staff scientists including BhDs

ARegulatory expertise
AExecution of stated strategy
AManagement bench strength

A Strong local presencandnational scale
A Seasoned stateaders throughout US
A Robustsuccessioplanning

A Deep bench strength

*Anchored from 2015
*AWK Adjusted Earnings Per Share is a-@%AP measure. See Appendix for reconciliation. May 2017
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American Waterc An Industry Leader

Industry Leading EPS Growth Industry Leading Dividend Growth

2011-2016 CAGR 2011-2016 CAGR
12%
12% e ’ 10.2%
10% 9.3% 10%
8% 8%
6% 4.6% 6% 4.6% 5.0%

4% 4%
2 2%
0% .

) 2)
DIUK  water Peer® AWK water Peer?  DIUR WK

Regulated Water

SmoothRegulated Capital Deployment
Regulatory Diversity

Highly Fragmented Market

Decades of Needed Investment

To T I I

SourceBloomberg

(12011¢ 20186, Diluted EPS from Continuing Operations (Adjusted EPS isGA#dh measure) reported by Bloomberg. A¥diisted Earnings Per Share is a4@®AP measure. See Appendix for
reconciliation.

@DJUlexcludes outliers: AES, FE, EIX, NI,\EX@r peers include: AWR, ARTNA, CTWS, CWT, MSEX, SJW, WTR, YORW. May 2017
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Our Commitment Over the Next Five Years
2017-2021

Continue Industry Leadinz-lo%Long Term
EPS Growth*

nvest$6.7-$7.3 billionto improve

infrastructure, expand water and wastewater
customer base

Businesses

~2%

Regul . .. .
Acqﬁ?s;::::s Achieve O&M Efficienawtio stretchtarget32 . 5%)**

1-29 by 2021, with average customer bill impacts

~2. 5%

Set the bar for customer satisfaction in the industry

Continue complementary markdtased businesses
which leverage our core competencies

Lead Innovation, Water Quality & Environmental
Stewardship for the Industry

Grow dividends in line with earnings growth,

50‘600/(Iarget payout ratio

* Anchoredfrom FY2015

**Non-GAARmeasure. O&M Efficiency Ratio = Adjusted Regulated O&M Expenses (O&M Expenses is most comparable GAAP measureguktius@perating Revenues (Operating Revenues is most comparable GAAP measure, this

calculation assumes purchased water revenues approximate purchased water expenses. No reconciliation to a most compandbdekmg GAAP measure is available
**x Excludes California
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We Wil Continue to Be Predominantly a Regulated Utility

ey Estimated Earnings Contribution Ratio*

Acquisitions

1-2%

— Regulated0%
2016 Market-based10%

— RegulatedB5%
2021 Market-based15%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

*Approximate. Excludes parent anther.

Regulated Risk Characteristics Market Based Risk Characteristics

V Geographic & Regulatory Diversity V Portfolio of Four Diverse Businesses
V Decades of Capital Investment Need V Capital Light
V Mechanisms Accelerate Recovery of Critical V Significant Market Opportunity for Growth
Investments V Leverage Core Competencies
V Smooth Capital Deployment V Provide Strategic Options that could Enhance
V Fair Market Value Legislation in Six Largest Regulated Growth
States V Attracts Talent
May 2017
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We are the most geographically diverse water utility in the
United States

Total
Our Regulated Footprint Customer Connections

West Virginia /.
168

California [
176

Indiana,
300

New Jersey
671

aaaaaa

Missouri,
476

A6 Regulatedstates
A1,600CommunitiesServed 3,312 Total

- Customer Connections
AL Billion Gallons of Water Treated and
Delivered Daily

May 2017
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Aging U.S Pipe Infrastructure Network Propels Need for
Capital Expenditures

: : . . Without renewal or replacement of existing systems, pipe
American Society of Civil Engineers classified agoor, very poor or life elapsedvill increase
(ASCE) Grades US Infrastructure from 10% of pipes in the U.S. to 44% by 2020

Drinking Water Report Card

O

2017 Grade:
D

A2013 Grade: D
A2009 Grade: b
A2005 Grade: b

Wastewater Report Card

O

2017 Grade:
D+

A2013 Grade: D

A2009 Grade: D The AWWA estimates thdhvestment needs for buried

A2005 Grade: D drinking water infrastructure total more than $1 trillion
nationwide over the next 25 years

May 2017
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Regulatedinfrastructure Investment~ive YearPlan

20172021 Regulatedystem Investment
by Purpose

20172021 Capital Expenditure by Category
(In $ Billions)

$6.7-$7.3

_+ Strategic Capital

Regulated
Acquisition

Regulated
— System
Investments

= Asset Renewal 4 Asset Renewal-Lead Service Lil

L4 Capacity Expansion 4 Regulatory compliance

l4 Reliability/Quality of Service I= Other
2017-2021

May 2017
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Multi-Decade Investment Needs

A Look Into the Future

Our 5Year Plan Variables include customer impact, water quality needs, regulatory support,
tax policies and interest rates

10 Year 25 Year

1 Year 5 Year .
Budget Plan Potential R Pote_ntlal I
i 1 - roximate
$1.2 Billion $5.9Billion $15 Billion PP y

$40 Billion*

Total 20122021
capex: $6.7%7.3B,
including $5.9B for

Total 2017 capex:
$1.5B, including
$1.2B for regulated

: regulated
infrastructure : . oA o . -
infrastructure *3.76% x $1.024 trillion 26 S NJ Y SSR ARSYUATASR 06é '!''221 Ay a.dz2NASR b2
I 2YFNRYGAY3 ! YSNROI QA 2FGSNJ LYFNF a6 NHzOGdNB / KFftSy3aso
approximately 12.1 million of the 321.4 million people in the U.S., or 3.76%. May 2017
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Regulated Infrastructure Investment: Addressing Lead
Service Line ReplacemeqtPrioritizing Capital

AW Historic vs. Proposed I YSNRAOIY 2FGSNR&a [ St
Years of Replacement Replacement Challenge

[+] -]
| | | =

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Lesghan 5%lead service linegs American
Wateris in full compliance with
requirementsof the Lead & Copper Rule

Estimated cost for full removal of American
Water and associated customer lead service
lines approximately $800 millior$1 billion

Goal is tdully addresdead service lines
in approximatelyl0 years

® Lead service line replacement (including customer side)
May 2017
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