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Certain statements in this presentation including, without limitation, future earnings and dividend growth, the outcome of pending acquisition activity, the amount of future capital 
investments, adjusted O&M efficiency ratio targets, and estimated outcomes in rate cases and other regulatory proceedings, are forward-looking statements within the meaning of 
the safe harbor provisions of the Private Securities Litigation Reform Act of 1995 and the Federal securities laws. These forward-looking statements are predictions based on 
!ƳŜǊƛŎŀƴ ²ŀǘŜǊΩǎ ŎǳǊǊŜƴǘ ŜȄǇŜŎǘŀǘƛƻƴǎ ŀƴŘ ŀǎǎǳƳǇǘƛƻƴǎ ǊŜƎŀǊŘƛƴƎ ŦǳǘǳǊŜ ŜǾŜƴǘǎΦ ¢ƘŜȅ ŀǊŜ ƴƻǘ ƎǳŀǊŀƴǘŜŜǎ ƻǊ ŀǎǎǳǊŀƴŎŜǎ ƻŦ ŀƴȅ ƻutcomes, financial results of levels of activity, 
performance or achievements, and readers are cautioned not to place undue reliance upon them. The forward-looking statements aresubject to a number of estimates and 
assumptions, and known and unknown risks, uncertainties and other factors. Actual results may differ materially from those discussed in the forward-looking statements included in 
ǘƘƛǎ ǇǊŜǎǎ ǊŜƭŜŀǎŜ ŀǎ ŀ ǊŜǎǳƭǘ ƻŦ ǘƘŜ ŦŀŎǘƻǊǎ ŘƛǎŎǳǎǎŜŘ ƛƴ ǘƘŜ /ƻƳǇŀƴȅΩǎ !ƴƴǳŀƭ wŜǇƻǊǘ ƻƴ CƻǊƳ мл-K for the year ended December 31, 2016, and in subsequent filings with the 
Securities and Exchange Commission (SEC), and because of factors such as: the decisions of governmental and regulatory bodies, including decisions to raise or lower rates; the 
ǘƛƳŜƭƛƴŜǎǎ ŀƴŘ ƻǳǘŎƻƳŜ ƻŦ ǊŜƎǳƭŀǘƻǊȅ ŎƻƳƳƛǎǎƛƻƴǎΩ ŀŎǘƛƻƴǎ ŎƻƴŎŜǊƴƛƴƎ ǊŀǘŜǎ ŀƴŘ ƻǘƘŜǊ ƳŀǘǘŜǊǎΤ ŎƘŀƴƎŜǎ ƛƴ ƭŀǿǎΣ ƎƻǾŜǊƴƳŜƴǘŀƭ Ǌegulations and policies, including environmental, 
health and safety, water quality, and public utility and tax regulations and policies, and impacts resulting from U.S., stateand local elections; potential costs and liabilities of 
American Water for environmental laws and similar matters resulting from, among other things, water and wastewater service provided to customers, including, for example, water 
management solutions focused on customers in the natural gas exploration and production market; the outcome of litigation andgovernment action related to the Freedom 
Industries chemical spill in West Virginia, including matters pertaining to the binding agreement in principle to settle claims related to this chemical spill; weather conditions, 
patterns or events or natural disasters, including drought or abnormally high rainfall, strong winds, coastal and intercoastal flooding, earthquakes, landslides, hurricanes, tornadoes, 
electrical storms and solar flares; changes in customer demand for, and patterns of use of, water, such as may result from conservation efforts; its ability to appropriately maintain 
current infrastructure, including its operational and information technology (IT) systems, and manage the expansion of its business; its ability to obtain permits and other approvals 
for projects; changes in its capital requirements; its ability to control operating expenses and to achieve efficiencies in its operations; the intentional or unintentional acts of a third 
party, including contamination of its water supplies or water provided to its customers; exposure or infiltration of its critical infrastructure, operational technology and IT systems 
through physical or cyber attacks or other disruptions; its ability to obtain adequate and cost-effective supplies of chemicals,electricity, fuel, water and other raw materials that are 
needed for its operations; its ability to successfully meet growth projections and capitalize on growth opportunities, including its ability to, among other things, acquire and integrate 
water and wastewater systems into its regulated operations and enter into contracts and other agreements with, or otherwise obtain, new customers in its Market-based 
Businesses; cost overruns relating to improvements in or the expansion of its operations; our ability to maintain safe work sites; risks and uncertainties associated with contracting 
with the U.S. government, including ongoing compliance with applicable government procurement and security regulations; changes in general economic, political, business and 
financial market conditions; access to sufficient capital on satisfactory terms and when and as needed to support operations and capital expenditures; fluctuations in interest rates; 
restrictive covenants in or changes to the credit ratings on its current or future debt that could increase its financing costs or funding requirements or affect its ability to borrow, 
make payments on debt or pay dividends; fluctuations in the value of benefit plan assets and liabilities that could increase its financing costs and funding requirements; changes in 
Federal or state income tax laws, including tax reform, the availability of tax credits and tax abatement programs, and the ability to utilize its U.S. and state net operating loss 
carryforwards; migration of customers into or out of its service territories; the use by municipalities of the power of eminent domain or other authority to condemn its systems; 
difficulty in obtaining, or the inability to obtain, insurance at acceptable rates and on acceptable terms and conditions; its ability to retain and attract qualified employees; labor 
ŀŎǘƛƻƴǎΣ ƛƴŎƭǳŘƛƴƎ ǿƻǊƪ ǎǘƻǇǇŀƎŜǎ ŀƴŘ ǎǘǊƛƪŜǎΤ ǘƘŜ ƛƴŎǳǊǊŜƴŎŜ ƻŦ ƛƳǇŀƛǊƳŜƴǘ ŎƘŀǊƎŜǎ ǊŜƭŀǘŜŘ ǘƻ !ƳŜǊƛŎŀƴ ²ŀǘŜǊΩǎ ƎƻƻŘǿƛƭƭ ƻǊ ƻther assets; and civil disturbances, terrorist threats or 
acts, or public apprehension about future disturbances or terrorist threats or acts; and the impact of new accounting standards or changes to existing standards..

These forward-looking statements are qualified by, and should be read together with, the risks and uncertainties set forth aboveŀƴŘ ǘƘŜ Ǌƛǎƪ ŦŀŎǘƻǊǎ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ŎƻƳǇŀƴȅΩǎ 
earnings release and Form 10-K, and in subsequent filings with the SEC, and readers should refer to such risks, uncertainties and risk factors in evaluating such forward-looking 
statements. Any forward-looking statements speak only as of the date this presentation is first given. Except as required by thefederal securities laws, the company does not have 
any obligation, and the company specifically disclaims any undertaking or intention, to publicly update or revise any forward-looking statements, whether as a result of new 
information, future events, changed circumstances or otherwise. New factors emerge from time to time, and it is not possible for the company to predict all such factors. 
CǳǊǘƘŜǊƳƻǊŜΣ ƛǘ Ƴŀȅ ƴƻǘ ōŜ ǇƻǎǎƛōƭŜ ǘƻ ŀǎǎŜǎǎ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ŀƴȅ ǎǳŎƘ ŦŀŎǘƻǊ ƻƴ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ōǳǎƛƴŜǎǎŜǎΣ ŜƛǘƘŜǊ ǾƛŜǿŜŘ ƛƴŘŜǇŜndently or together, or the extent to which any factor, 
or combination of factors, may cause results to differ materially from those contained in any forward-looking statement.  The foregoing factors should not be construed as 
exhaustive.

All statements in this presentation related to earnings and earnings per share refer to diluted earnings and diluted earningsper share.
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*Anchored from 2015
**AWK Adjusted Earnings Per Share is a non-GAAP measure.  See Appendix for reconciliation.

ÅEarnings growth 
ÅInvestment needs
ÅMarket segmentation

ÅRegulatory expertise
ÅExecution of stated strategy
ÅManagement bench strength

ÅEconomic regulation
ÅGeographic & regulatory diversity
ÅComplementary businesses

ÅDividend growth
ÅCredit rating/access to capital
ÅMarket Capitalization/Trading Liquidity
ÅWater Utility Leadership

ÅEnvironmental leadership
ÅCustomer experience
ÅOperational efficiency

Industry Measures American Water

ÅLeadersin EPS Growth: 7 ς10% through 2021*
ÅClear line of sight to multi-decade capital investment
ÅWater & wastewater consolidation opportunities

ÅStrong local presence andnational scale
ÅSeasoned state leaders throughout US
ÅRobust succession planning
ÅDeep bench strength

ÅMost geographically diverse utility
ÅPrimarily regulated (90/10)
ÅNo federal economic regulation

Å2011 ς2016 Adjusted EPS CAGR of 10.5%**
Å2017 Dividend growth at or above the top of the long 

term EPS CAGR - 5th year with ~10% growth
Åά!έ /ƻǊǇƻǊŀǘŜ /ǊŜŘƛǘ Rating
ÅOnly water utility > $10 billion market cap
ÅOnly water utility on S&P 500, DJUA, UTY & DJSI Indices

Å21xbetter than Industry avg. for drinking water quality
ÅTop quartile customer satisfaction
ÅO&M efficiency improvement 6 years in a row
Å16 staff scientists including 8 PhDs

Growth

Environmental & 
Technology 
Leadership

Financial Strength 
& Stability

Risk Profile

People & 
Business Model

Demonstrated Execution
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Å Smooth Regulated Capital Deployment
Å Regulatory Diversity
Å Highly Fragmented Market 
Å Decades of Needed Investment

Regulated Water

4.6%

9.3%
10.5%

0%

2%

4%

6%

8%

10%

12%

DJUA Water Peers AWK

Industry Leading EPS Growth
2011-2016 CAGR(1)

4.6% 5.0%

10.2%

0%

2%

4%

6%

8%

10%

12%

Water Peers DJUA AWK

Industry Leading Dividend Growth
2011-2016 CAGR

(2)
(2) (2)

(2)

Source: Bloomberg

(2)DJUA excludes outliers: AES, FE, EIX, NI, EXC. Water peers include: AWR, ARTNA, CTWS, CWT, MSEX,  SJW, WTR, YORW.

(1) 2011 ς2016, Diluted EPS from Continuing Operations (Adjusted EPS is a non-GAAP measure) reported by Bloomberg. AWK Adjusted Earnings Per Share is a non-GAAP measure.  See Appendix for 
reconciliation.
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* Anchored from FY 2015
**Non-GAAP measure.  O&M Efficiency Ratio = Adjusted Regulated O&M Expenses (O&M Expenses is most comparable GAAP measure) / Adjusted Regulated Operating Revenues (Operating Revenues is most comparable GAAP measure, this 
calculation assumes purchased water revenues approximate purchased water expenses.  No reconciliation to a most comparable forward-looking GAAP measure is available.
*** Excludes California

2017 - 2021 
Plan

Continue Industry Leading 7-10%Long Term 

EPS Growth*

Invest $6.7 - $7.3 billion to improve 

infrastructure, expand water and wastewater 
customer base

Achieve O&M Efficiency ratio stretch target 32.5%**
by 2021, with average customer bill impacts 

~2.5%***

Continue complementary market-based businesses 
which leverage our core competencies

Lead Innovation, Water Quality & Environmental 
Stewardship for the Industry

Grow dividends in line with earnings growth, 

50-60%target payout ratio

Set the bar for customer satisfaction in the industry
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Regulated Risk Characteristics Market Based Risk Characteristics

V Geographic & Regulatory Diversity
V Decades of Capital Investment Need
V Mechanisms Accelerate Recovery of Critical 

Investments
V Smooth Capital Deployment
V Fair Market Value Legislation in Six Largest 

States

V Portfolio of Four Diverse Businesses
V Capital Light
V Significant Market Opportunity for Growth 
V Leverage Core Competencies
V Provide Strategic Options that could Enhance 

Regulated Growth
V Attracts Talent

Estimated Earnings Contribution Ratio*

Market-based15%

Market-based10%

Regulated85%

Regulated90%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2021

2016

*Approximate.  Excludes parent and other.
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Our Regulated Footprint

Å16 Regulated States

Å1,600 Communities Served

Å1 Billion Gallons of Water Treated and 
Delivered Daily

Pennsylvania,
709 

New Jersey,
671 

Missouri,
476 

Illinois,
315 

Indiana,
300 

California,
176 

West Virginia,
168 

Other,
497 

Total
Customer Connections

3,312 Total 
Customer Connections
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Without renewal or replacement of existing systems, pipe 
classified as poor, very poor or life elapsedwill increase 

from 10% of pipes in the U.S. to 44% by 2020

Wooden 
water pipes

Corroded water pipe

The AWWA estimates that Investment needs for buried 
drinking water infrastructure total more than $1 trillion 

nationwide over the next 25 years

Drinking Water Report Card

Wastewater Report Card

2017 Grade:
D

Å2013 Grade: D
Å2009 Grade: D-
Å2005 Grade: D-

American Society of Civil Engineers 
(ASCE) Grades US Infrastructure

2017 Grade:
D+

Å2013 Grade: D
Å2009 Grade: D-
Å2005 Grade: D-
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$5.9

$0.6  -
$1.2

$0.2
$6.7 - $7.3

2017-2021

53%

7%

14%

6%

8%

12%

Asset Renewal Asset Renewal-Lead Service Lines

Capacity Expansion Regulatory compliance

Reliability/Quality of Service Other

2017-2021 Capital Expenditure by Category

(In $ Billions)

2017-2021 Regulated System Investment 

by Purpose

Regulated 
System 
Investments

Regulated 
Acquisition

Strategic Capital
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1 Year 
Budget 

$1.2 Billion

5 Year 
Plan 

$5.9Billion

10 Year 
Potential 

$15 Billion

25 Year 
Potential

Approximately 
$40 Billion*

Our 5-Year Plan
A Look Into the Future

Variables include customer impact, water quality needs, regulatory support, 
tax policies and interest rates

*3.76% x $1.024 trillion 25-ȅŜŀǊ ƴŜŜŘ ƛŘŜƴǘƛŦƛŜŘ ōȅ !²²! ƛƴ ά.ǳǊƛŜŘ bƻ [ƻƴƎŜǊΥ 
/ƻƴŦǊƻƴǘƛƴƎ !ƳŜǊƛŎŀΩǎ ²ŀǘŜǊ LƴŦǊŀǎǘǊǳŎǘǳǊŜ /ƘŀƭƭŜƴƎŜΦέ  !ƳŜǊƛŎŀƴ ²ŀǘŜǊ ǎŜǊǾŜǎ 
approximately 12.1 million of the 321.4 million people in the U.S., or 3.76%.

Total 2017 capex: 
$1.5B, including 

$1.2B for regulated 
infrastructure

Total 2017ς2021 
capex: $6.7-$7.3B, 
including $5.9B for 

regulated 
infrastructure
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AW Historic vs. Proposed
Years of Replacement

52%

71%

65%

82%

74%

60%
56%

65% 66%
62%

7%

7%

7%
7%

7%

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

!ƳŜǊƛŎŀƴ ²ŀǘŜǊΩǎ [ŜŀŘ {ŜǊǾƛŎŜ [ƛƴŜ 
Replacement Challenge

Lessthan 5% lead service linesςAmerican 
Water is in full compliance with 
requirements of the Lead & Copper Rule

Estimated cost for full removal of American 
Water and associated customer lead service 
lines approximately $800 million- $1 billion

Goal is tofully address lead service lines 
in approximately 10 years

Lead service line replacement (including customer side)


